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Cities Named as USPS Offices 


As efforts move forward to streamline and make the U.S. 
Postal Service a more competitive and customer-focused 
organization, Postmaster General Marvin Runyon named 
11 cities as major area offices for customer service and mail 
processing. 

The action replaces five regions, 73 divisions and 96 
management sectional centers (MSCs), all of which had 
complex administrative roles. Mail processing and delivery 
operations at these divisions and MSCs will not be 
affected. 

“From the public’s viewpoint, our management restruc- 
turing will make mail service more efficient and more 
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competitive,” said Runyon, who is also the Postal Service’s 
chief executive officer. “Our new structure will enable 
employees at all levels to focus on the job at hand — get the 
mail to you.” 

The 11 cities named as sites for the 20 Customer 
Services and Processing and Distribution Area Offices are: 
Windsor, CT, serving the Northeast Area; Newark, NJ, 
serving the New York Metro Area; Pittsburgh, PA, serving 
the Allegheny Area; Northern Virginia (Capital Area), 
serving the Mid-Atlantic Area; Chicago, serving the Great 
Lakes Area; St. Louis, serving the Midwest Area; Memphis 
and Atlanta, serving the Southeast Area; Dallas, serving 
the Southwest Area; Denver, serving the Western Area; 
and San Francisco, serving the Pacific Area. 

Each area office will have management either charged 
with customer service and sales, or mail processing and 
delivery. However, in the Southeast Area, Memphis, TN, 
will serve as a Customer Services Area Office, while Atlan- 


ta, GA will serve as the Processing and Distribution Area 
Office. 

The new area offices will provide leadership and consis- 
tency in postal policies for 85 district offices, 233 mail 
processing facilities and nearly 40,000 post offices. 

Although staffing levels for the area offices are not final- 
ized, Runyon said the new offices will have a lean admini- 
strative staff that can make decisions and take actions 
quickly, without having to move through multiple levels of 
review. 

Runyon began his efforts to cut the levels of bureaucracy 
in an announcement July 14. His actions today follow a 
path designed to reduce postal costs by $2 billion in 1993. 
By November, all employees should know how they will be 
affected by the management restructuring. 


Eureka Show Slated 


The eighth annual Eureka Stamp Show, Oct. 3-4, will 
offer something for everyone, at the Carson Memorial 
Building, Harris and “J” Streets, Eureka, CA. Show hours 
are 10 to 5 both days, with free admission and parking. 

Seven stamp dealers will offer a wide variety of stamps, 
covers and supplies for sale. There will also be stamp exhi- 
bits by local collectors, a U.S. Postal Service booth, door 
prizes and free packets of stamps for young collectors. 

The souvenir cacheted cover for this year’s show features 
the Eureka Inn and its 75th anniversary. The cover is $1. 
Send orders to the Humboldt Stamp Collectors’ Club, P.O 
Box 689, Eureka, CA 95502. 





